Two Ways 1o
Order A Test

Understanding How to Order The
Maternal Genomic Test
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How Tests Enter
the MGI System
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Mom Orders Directly
From MG

Practitioner Orders
For Their Client

Both Pathways
Lead To The Same
Interpretation Process



Path A:
Mom Orders Directly

- Mom purchases test from the MGI website
- Kit is shipped to her home

- She collects sample + mails it back

- MGl recelives results

- MGl creates her maternal report



Path B:
Practitioner Orders for Client

* Practitioner logs into MGl portal

» Orders at practitioner pricing

- Kit ships to client

- MGl recelives results

- MGl creates maternal report

» Practitioner supports the delivery session



What MGI Handles for BOTH Paths

- Manages the test pipeline
- Receives and verifies results
- Extracts maternal pathways

 Builds the MGI Maternal Report
- Delivers report + next steps via email to the mother



What Practitioners Handle

- Reassurance *+ communication with clients
- Scheduling the report review session

- Delivering the MGl report safely

- Supporting the mom’s next step

- Staying within scope

- Guiding implementation conversations



TURNAROUND TIME

Typical timeline:
- Ordering — 1-3 business days
- Kit delivery = 3-7 days
* Processing = 2-3 weeks
- MGI report creation = 2-5 business days
Times may vary by location *+ lab load.



Practitioner Notifications

Practitioners are notified when:
- Kit ships

- Sample is received

- Lab finishes processing

- MGl report is ready

- Client is ready for next step
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